Jahleel Bennett

jbenne25@syr.edu | (718) 644-1916 | linkedin.com/in/jahleel-bennett-918941290

EDUCATION
Syracuse University, School of Information Studies Syracuse, NY
B.S. Information Management & Technology | Concentration: Project Management Expected May 2028

Minors: Strategic Management, Philosophy | GPA: 3.6/4.0 | Dean's List: 4 consecutive semesters | CSTEP Scholar
Relevant Coursework: Project Management, IT Management & Administration, Python, Information Security, Information Reporting & Presentation,
Microeconomics, Macroeconomics

PROFESSIONAL EXPERIENCE

Google Mountain View, CA
Student Ambassador Aug 2026 - Present

* Drive Gemini adoption, measured by 500+ Syracuse students reached and tracked activations and sign-ups, by leading 5 campus workshops
in partnership with 6 student organizations.

* Increase product awareness, measured by social media impressions and peer engagement, by creating targeted campaigns and live
demonstrations around academic and productivity use cases.

* Refine future programming, measured by recurring student needs incorporated into campus plans, by analyzing workshop feedback and
consolidating patterns into clear next-step recommendations.
Republic Capital Group New York, NY
Investment Banking Summer Analyst Summer 2025

+ Expanded market coverage, measured by analysis of 12 publicly traded asset and wealth management firms, by evaluating AUM, revenue,
financial performance, and competitive positioning in Excel.

* Equipped senior stakeholders with decision-ready insights, measured by 4 research and strategy decks, by synthesizing M&A, valuation,
industry, and corporate-finance findings.

* Cut manual research and outreach time, measured by 8+ hours saved, by building a Python-enabled workflow for prospect monitoring and
internal communications.
ITS Service Center Syracuse, NY
Student Technology Consultant Fall 2025 - Fall 2026

* Resolve service demand, measured by 25+ technical issues per week, by diagnosing hardware, software, authentication, account-access, and
network problems.

» Maintain exceptional customer satisfaction, measured across 100+ monthly user interactions, by translating technical diagnoses into clear
resolution steps for students, faculty, and staff.

* Improve incident continuity, measured by documented troubleshooting, resolutions, and escalation paths, by maintaining complete Jira and
Confluence case records.

LEADERSHIP & CONSULTING EXPERIENCE

Project 315 Syracuse, NY
Founder & President Fall 2025 - Present

* Built Syracuse’s largest fashion and photography media collective, growing Project 315 to 200+ members and 1,000+
Instagram followers in under one year and launching project315su.org.

* Increase programming reach, measured by 15 photoshoots and events averaging 55 attendees, by directing event operations, creative
production, and campus collaborations.

+ Control organizational resources, measured by a $25,000 annual budget and 10+ member executive board, by setting spending priorities,
assigning functional ownership, and allocating funds across organizational needs.
SCOT Program (Student Consulting on Teaching) Syracuse, NY
Student Consultant, Feedback Analysis & Strategy Spring 2026 - Present

* Capture actionable student insight, measured by feedback from 10-20 students per session across 2 faculty-led courses, by facilitating
structured discussions and classroom observations.

* Diagnose instructional challenges, measured by comprehensive faculty reports identifying recurring engagement and teaching themes, by
synthesizing qualitative feedback into evidence-based findings.

* Drive in-semester teaching changes, measured by revised strategies implemented during the remainder of both courses, by presenting
prioritized recommendations directly to faculty.
Fordham University STEP Program New York, NY
Tutor Counselor, Student Success & Operations Jun 2026 - Aug 2026

* Supported academic development, measured by 60 high school students served across 3 courses, by teaching, mentoring participants, and
coordinating daily academic programming.

* Led experiential learning, measured by site-based programming at the African Burial Ground National Monument, by coordinating and
guiding an off-campus educational visit for students.

* Built student research and presentation skills, measured by research and presentations on the erasure of Black history, by coaching evidence
gathering, synthesis, and presentation development.

SKILLS & ACTIVITIES

Technical: Advanced Excel, PowerPoint, SQL, Python, Tableau, Salesforce, Jira, Confluence, ServiceNow | Cloud: Microsoft Azure, AWS, Google
Cloud Platform

AI & Automation: Gemini, Generative Al, Prompt Engineering, AI-Assisted Research, Workflow Automation | Certification: VITA/TCE

Campus Leadership: Pace Run Club - Vice President | BLISTS - E-Board Member | HEOP - Scholar | CLASS Center - Academic Coach




